
District 7 

HELP Webpage 

Request for ID Card 

(Replaces Director’s 
Gateways) 



D7 Help Webpage 

• Replaces the Auxiliary Gateways on the  
Director’s Page on the old website 

• Not for individual members to submit 
requests 

• Need to work through your Leadership Chain 
as previously done with the Gateways 

• Most requests submitted by Flotilla 
Commander 

 



Step 1:   Go to D7 Webpage: 
http://uscga-district7.org 



 

 

Step 2:   Click on 
Member 
Resources 
on Side Menu 

Step 3:  Click on 
D7 Help Desk on 
Drop Down Box 



Step 4:  Click on 
Submit a Ticket 
on D7 Help Desk 



Step 5:  Input   
Required 
Information  

* 
Note:  Category 
Drop Down Box 
will give you 
list of 
categories to 
send to 
Director’s 
Office – Select 
ID Cards 



Top of Ticket for ID 

Sample of 
Request for 
New ID Card 

Note include in 

Message: 

Member Name 

Member ID 

Date of Birth 

Weight 

Height (in inches  

Hair Color 

(Actual color 

Gray/Black/Bald, 

etc.) 

Eye Color 

Blood Type (if 

known) 

 

Reason for 

Replacement 

(Expired/Lost) 



Bottom of Ticket for ID Card 

Attach updated 

Picture 

File Name 

should be 

Member ID 

XXXXXXX 

File type jpg or 

tif 

Step 6:  
Complete 
Message, add 
any 
attachments, 
enter 
Numbers as 
directed, and 
press Submit 
ticket Box 


