District 7

HELP Webpage
Request for ID Card

(Replaces Director’s
Gateways)



D7 Help Webpage

Replaces the Auxiliary Gateways on the
Director’s Page on the old website

Not for individual members to submit
requests

Need to work through your Leadership Chain
as previously done with the Gateways

Most requests submitted by Flotilla
Commander
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District 7 Web Site

Find us on
Facebook

District 7 Home Page Commodore John Tyson

Bridge District 7 Commodore

Directorates Hello and Welcome to District Seven of the U.S. Coast Guard Auxiliary.

As a member of the world's finest volunteer lifesaving organization, welcome to the “D7” web page your new,
one-stop source for U.S. Coast Guard Auxiliary information.

Step 1: Go to D7 Webpage:
http://uscga-district7.org
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District 7 Web Site

Step 2: Click on
Member
Resources

on Side Menu

- Step 3: Click on
S on SATN D7 Help Desk on
Facebook N~ *& Drop Down Box

District 7 Home Page son

Bridge » District

Directorates > Hello and Welcome to Di Seven of the U.S. Coast Guard Auxiliary.

As a member of the world's fi olunteer lifesaving organization, welcome to the “D7” web page your new,

ASCs District 7 ’ Guard Auxiliary information.

D7 Help Desk ! c website charts a new course for District 7, providing one simple, effective,

" r both official Auxiliary communication and items of interest to Auxiliary

Member Resources >

DTRAIN and Training Meetings

Forms = site from both your computer desktop and your smart-phone.

- . T e e e as e gite should be the What's New page, for the very latest Auxiliary news and
Online Magazines 4 [D§71-Auxiliary Officers Directory

Public Information » e —re—rewrn—rw—erriadyre posted on this website by members of the Chief Director's Office,

Natiomal Directory for epartment Chiefs should be regarded as official statements.

: Members : ; 2 :
Safe Boating Classes  » -.+d to help you locate the information you want quickly and efficiently.

District 7 Store D7 AUXINFO Quick access bol, your feedback will help us refine this site, to make it both more informative
pages bal froa tn rcantact e with anuy cammante critinniac ar comnlimante ranardinn

http://www.uscga-district-7.org/index.ntml# & (<8




> D7 Auxiliary Help Desk - Windows Internet Explorer,

@'C_/’ * |ﬁ'http:jjd?help.cgaux.urgj V‘ LR | | R~
: %Convert v Select
¢ Fle Edt ‘iew Favorites Tooks  Help
— H - . e »
w [ED? Audiary Help Desk [ l - fHome - [ Pt v (b Page - 1 ¢ ( Taclk -
- » =
% United States Coast Guard Auxiliary™ i H E L P D ESK
< Seventh Coast Guard Distict -
D7 Auxiliary Help Desk
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Ask a question: | |
| Submit a ticket | View existing ticket
&) Submit a new issue to a department LH{} View tickets you submitted in the past
. Knowledgebase
» Top Knowledgebase articles: iews
Auiliary Ball Caps 57
° Levels of Membershin 56
Step 4: Clickon _=© .
Uniform Item Website 41
S u b m It a TI c ket » [atest Knowledgebase articles: Date added
D7 H I D k Index 2011-08-10 12:33:43
on e p es Appendix M: List of Acronyms (Part 2: LIR - ZULU) 2011-08-10 12:22:09
Appendix M: List of Acronvms (Part 1: A/C - LHD) 2011-08-10 12:21:22
» View entire Knowledgebase
Go to Administration Panel
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CGAUX Seventh District > D7 Auxiliary Help Desk > Submit a ticket

United States Coast Guard Auxiliary
Seventh Coast Guard District '

Please use the form below to submit a ticket. Required fields are marked with *

Name: *
o Step 5: Input
Required
Category: * | Notselected ﬂ Information
Note: Category Priority: * [Andats Access

AUXOP
Drop Down Box \ s *

. . Enter Flotilla #: * | Certifications - Aviation
will give you

Certifications - Boat Crew
Certifications - Other

H Damage Claims
IISt Of Disenrollment
. Elected Officers Report

categones to Facilities Offer of Use &
ID Cards
Member Status - [Q/BQJAX

send to Member Status - Retired/Deceased
New Enrollment

Q ’ Orders
Dlrector S PEPIRE Requests
o PS5l Status
Office — Select QE Redquests - PWC

QE Requests - North

QE Requests - East
ID ca rds QE Requests - West
Recertfication (REYR - FC / AAC use)
Team Coordination Training (TCT)
Transfers
Travel Claims
Uniforms
Written Exams (FC, MT or Proctor use)
All other questions @r

Done
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CGAUX Seventh District = D7 Auxiliary Help Desk > Submit a ticket

Sample of ____ |
Please use the form below to submit a ticket. Required fields are marked with *
Req uest for Name: * FC Commander
E-mail: * email address
New ID Card

Category: * |ID Cards
Priority: * |High B

Note include in
Message:

Enter Flotila #:

Member Name \ e
Member ID g+

i Include following information:
Date Of Blrth Dgg:u T e lct)gﬂmmnm example 1965 OCT 30 Eye COIOr

Weight serca: (i inches Blood Type (if

HAIR COLCR:

Height (in inches
Hair Color oo TooE: T

P+, 0-, UNKNOWN
(Actual color

Reason for
G ray/BlaC k/BaId , Suggested knowledgebase articles: Replacement
PEPRIBS

Only current Coxswains can optain pepribs or replacement batteries. When requesting replacement (Expl re d/LOSt)

batteries members must include the peprib registed number and battery expiration date. Expired
batte...

known)

=
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_ Appendix C: Policy for Electronic Projections and Related Presentations for Member Training .

Appendix C

Chapter 08: Member Training and Qualifications

Chapter 08
Step 6:
Com P lete Attachments: E:\6-25-2012\1111111.jpg
Message, add

~
a ny Accepted flle types: *.gif, *.jpg, *.png, *.zip, *.rar, *.csv, *.doc, *.docx, *.txt, * pdf AttaC h u p d ated
Max. file size: 8192 Kb (8.00 Mb) -
attachments, Picture
enter File Name
TYPE USCG IN THE BOX *
Numbers as UsCo should be
directed, and o ok Member ID
A e O

press Smeit Plzase enter the number displayed above: * 57370 XXXXXXX
ticket Box \ File type jpg or

Before submitting please make sure of the following t | f

+ Al necessary information has been filed out.
+ Allinformation is correct and error-free,

We have:

130.127.167.201 recorded as your IP Address
& time of your submission

Submit ticket

m
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